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Medicine Delivery Unit (CMDU)

Background
The Black Country CMDU delivers NICE TA 878: Nirmatrelvir plus CurrentState
ritonavir, sotrovimab, and tocilizumab for the treatment of COVID-19 I
in high-risk patients. An audit of 40 randomly selected patients out
of 229 referrals received from 01/10/23 to 30/11/23 revealed that
92.5% of the referrals were white British, which did not accurately
represent the diverse population of the Black Country. This led to
the initiation of the QI project to address this disparity in this at-risk e st e e o
population. A GPATY o hompitat vpacitat vo be
SMART Aim

To increase awareness of CMDU amongeligible non-hospitalised
patients, to ensure that 15% more patients from diverse ethnic
backgrounds, in addition to White British patients, receive the
appropriate antiviral treatment within 7 days of experiencing
COVID-19 symptoms or testing positive, by 30/06/24

Mapping of the last 10 patients

The last 10 patients for each region in the Black Country after completing the
first PDSA cycle.

If the patient
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Plan to address the disparity 19 -

Increase communication with CMDU from patients with diverse ethnic
backgrounds, through posters, websites, staff meetings, and social media.
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Providing appropriate information in the top 5 languages spoken in Treatment is now available if you test positive for COVID.
Wolverhampton on how to access antiviral treatment to prevent poor health S_cf:f:ejiffﬂih:f:zeirt?r?ffrl.m 513 N e gl
outcomes from COVID-19 in this vulnerable group. S AT 34 457 OB QR 5355 bS5 32 231 by a3 9la S S ARy B O3y Tty
Results of first PDSA Cycle e o O oy doutabe et e
The data collection period: 01/02/24-17/03/24 gf?na?é?ﬁ dne wiidfes wrifer 3 3t g 139 e = an
Total number of referrals received during this time: 59, 40 random patients were Acum puteti primi tratament daca afi avut rezultat pozitiv Ia testul COVID. Scanati codul QR
chosen from the 59 referrals received. ieliyivaiiiin WL > . ST

COVID-19. This ains to prewent them nesding o go inds hospitsl. To get trestreesnt, you reed to have syrmptoms
of COVID-19 and have tested positive. You can get fres lateral flows tests from your local pharmacist if you haee

ReSu ltS: any symptoms of COVID-19. Sympters are & fever sore throat, cough, loss or dhanges in taste or smell take a
test for COVID-19. K you test positive you should call your GP to be refearrsd to the COVID Madicine Delivery
Unit {CMDLD &5 soon as possible. You can abo comtact CMDU yourself 1o be assessed . It is important to start
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The initial results of the PDSA cycle show a significant improvement in effectively

reaching the diverse population of the Black Country. This improvementis directly 1 1 1
linked to the inclusion of CMDU information on Trust Websites and its presentation Worklng In partnerShlp

to clinicians. Additionally, a YouTube video is currently in production, and final The ROyaI WO|Verhampton NHS Trust

approvalfor the posteris pending before it can be printed and publicly displayed. Walsall Hea |thca re N HS Trust

These resources are setto promote CMDU to a broader audience effectively, and we
anticipate even more significant progress following the second PDSA cycle.
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